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TO:  Outreach Partners and Interested Parties

FROM: Prescription Advantage

Date:  January 11, 2006

BULLETIN
This bulletin is one in a series of routine updates regarding Prescription Advantage.  These notices are
designed to inform a broad network of outreach partners and other interested parties about Plan
updates affecting both current and future Plan members.

Prescription Advantage as Temporary Primary Payer for Medicare Members

In an effort to ensure all members receive prescription drugs at the pharmacy, Prescription Advantage has
switched all of its members temporarily from secondary to primary coverage.  Attached is the
communication sent overnight to the Pharmacy network on Tuesday, January 10, 2006 that describes this
process and steps that Pharmacies should take in order to process drug claims to either Medicare Part D
plans and/or Prescription Advantage.

Please note that the Pharmacy Assistance Line/Help Desk numbers listed in the following pharmacy
communication are limited to pharmacies.  Individuals should contact 1-800- AGE-INFO (1-800-243-4636)
or TTY (toll free) at 1-877-910-0241 for questions or concerns regarding their Prescription Advantage
coverage and/or for information regarding their assigned Medicare Prescription drug plan.

http://www.800ageinfo.com
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TO:  Pharmacy Network
FROM: Prescription Advantage
DATE:  January 10, 2006

Prescription Advantage as Temporary Primary Payer for Medicare Members

To implement Governor Romney’s directive that Prescription Advantage members with Medicare drug
coverage receive their medications when they need them at the point sale, Prescription Advantage will
switch all members from secondary to primary coverage status effective Wednesday, January 11, 2006.  We
are taking this program-wide step because the continuing problems in accessing Medicare drug plan
information and the high volume of calls to Prescription Advantage has resulted in pharmacists’ inability to
reach Prescription Advantage customer service to initiate an individual member’s change to primary
coverage.

This change is temporary to deal with the immediate problem of pharmacies not being able to bill the
Medicare plans which are now providing the primary drug coverage for Prescription Advantage members.
We will evaluate the situation daily and will return all Prescription Advantage members to secondary
coverage when access to the Medicare drug plans becomes more regular.

Primary Billing

Steps pharmacies should take:

1. If the member has information that documents their enrollment in a Part D plan, bill their plan.
2. Use the Medicare E1 query process to determine the member’s Part D Plan and bill the member’s

plan.  If the E1 query process is not successful, contact the Prescription Advantage Pharmacy
Assistance Line to determine the member’s Part D plan.

3. If the Part D plan will not cover the claim or you are unable to confirm a member’s enrollment in a
Part D plan, the claim can be billed to Prescription Advantage using the information on the
member’s new Prescription Advantage ID card.  If the member does not have his/ her new
Prescription Advantage ID card, call the Prescription Advantage Pharmacy Assistance Line.  If
you have questions about how to submit a primary claim to Prescription Advantage, call the
Pharmacy Help Desk.

Secondary Billing

If you have successfully billed the Part D plan for primary payment, please bill Prescription Advantage as
the secondary payer. If you have questions about how to submit a secondary claim to Prescription
Advantage, call the Pharmacy Help Desk.
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